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NBN (HFC) - Plugging in and 
connecting computers 

1. Find the indoor NBN connection box in your home 
– for HFC services, this is an Arris Touchstone CM820 
Cable Modem. It supports one data (UNI-D) port at 
the rear for connection to your router/modem via an 
Ethernet cable.

NOTE: NBN supplied equipment may be installed in 
several different ways depending on your premises 
and needs. The diagram below shows the two main 
combination of NBN supplied equipment, including 
installation without a pay TV service and installation 
with a splitter for pay TV.

  
 

2. You’ll also need another available electric outlet to 
give your router/modem power. If you need to use a 
double-adapter, power board or extension cord this 
should be okay, but if your router/modem ever seems 
to have power issues the first thing you should try 
is plugging the power supply cable directly into the 
electrical outlet on the wall.

3. Take your router’s power supply cable and use it to 
connect your router’s power port (example below) to 
an electrical outlet. You may turn the router on now or 
wait until you’ve finished plugging in the other cables.

4. Take your Ethernet cable (this is typically blue, 
yellow, grey or white) and plug one end into the yellow 
UNI-D port (marked “Ethernet”) on the back of your 
HFC NBN Connection Box (pictured below). 

NOTE: The Ethernet cable is larger than a telephone 
cable. DO NOT use the telephone cable for a HFC NBN 
connection)

 
Plug the other end of this Ethernet cable into the 
“WAN” Port on the back of your router/modem.

5. If you have a computer near your router that you’d 
like to connect via Ethernet, take another Ethernet 
cable (this is typically yellow, blue or grey but other 
colours are possible) and plug one end into any one 
of your modem/routers Ethernet ports - most routers 
have 4 of them (example below).

Ethernet ports are most commonly labelled “LAN” or 
a symbol showing objects linking together. If you’re 
uncertain, check the manufacturer’s website for 
support information.

6. If you haven’t already done so, turn your router on.
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7. Other devices can be connected via Wi-Fi. Your 
modem will begin broadcasting Wi-Fi as soon as it is 
turned on and has finished booting up.
If your router broadcasts Wi-Fi by default, it will have a 
default Wi-Fi network name (may be labelled “SSID”) 
and default Wi-Fi password (may be labelled “WPA”, 
“WPA-PSK”, etc.) which you can use to identify and 
connect to the Wi-Fi. These details may printed on a 
separate card included with the router, but they will 
also be printed on the barcode sticker on the back or 
underside of the router (example below).

NBN - Changing the settings in a 
modem router
1. To access the modem router settings, you’ll need 
a computer, laptop, tablet or smartphone that’s 
connected to your router via Ethernet or Wi-Fi. 
 
2. Open your web browser and go to your modem 
router’s default gateway. Some of the most common 
addresses are:
http://192.168.1.1, http://192.168.0.1 and 
http://192.168.1.254.
If these addresses don’t work for you, the easiest way 
to find the modem router’s default gateway address 
is to check the manufacturer’s website for support 
information.

3. You’ll see a login page. If there’s a username field, 
the default username will almost always be admin (it 
may even already be filled in). The default password is 
typically admin or password.
If you can’t log in with these settings, please check 
the manufacturer’s website for your modem router’s 
default login settings. If the modem router is second-
hand or you’ve used it previously, it may already 
have custom login details set. If you need to, you can 
factory reset the modem router to return it to the 
default settings.

4. IMPORTANT: From here, it gets a little tricky to 
offer general advice for all modem routers. The layout 
of modem settings pages can vary greatly for each 
different modem. If you get stuck or it’s not clear 

where you should change your broadband settings, 
you need to check the manufacturer’s website for 
support information.

5. Ideally, your modem will have a Setup Wizard or 
Quick Setup that will run automatically the first time 
you log in to the settings, or there’ll be a fairly obvious 
button to launch it. Some modems may include a 
Setup CD that will run this Setup Wizard for you and 
then send the settings to your modem.

6. The Setup Wizard should run you through entering 
the required broadband settings, step by step. The 
most important setting is the WAN Type/Connection 
Type/Encapsulation or Connection Type, which should 
be set to PPPoE. This will then allow you to enter your 
username and password which is supplied in your 
Welcome Letter email.

7. Most Setup Wizards will run you through the Wi-Fi 
settings as well as your broadband settings. This will 
give you the opportunity to change the default Wi-
Fi network name (SSID) and Wi-Fi password (WPA/
WPA2-PSK) to something you’d prefer.
You should write down your custom Wi-Fi details for 
easy reference in the future, but you should not set 
your Wi-Fi to have no password as this is a security 
risk. 
NOTE: If you’re accessing the modem settings over 
Wi-Fi and you’ve changed the Wi-Fi settings, your 
device will disconnect once the new settings have 
saved. You’ll need to reconnect using the new Wi-Fi 
details. If your device appears to remain connected to 
the Wi-Fi but you can’t get online, you may need to go 
into the device’s Wi-Fi settings and select “Forget this 
network” before reconnecting. 

8. After completing the Setup Wizard and saving 
your settings, give the modem some time. Some 
modem routers reboot automatically after every new 
configuration, while others simply need a few minutes 
to apply the settings.

9. Take a look at the lights on your modem router. 
Most should now be green, blue, purple or another 
“positive” colour. Many modem routers have lights 
that flash to indicate connection activity, so you 
shouldn’t be concerned if any lights are flashing unless 
the manufacturer’s support information specifically 
advises that flashing lights indicate a problem.
If any status lights appear red, orange or another 
“warning” colour, refer to your modem router user 
guide or manufacturer website. 
 
10. Hop on one of your computers or Wi-Fi devices 
and try to visit a website. If it works, your broadband is 
up and running!


